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Dear Candidate 
We are so excited at what God is calling us to over the 
next few years and we hope you will consider joining us to 
make a difference in our community. Thank you for 
showing an interest in the role of Coffee Shop General 
Assistant at St Michael’s Church, Stoke Gifford.


Ann 
Ann Cooke

Coffee Shop Manager


Welcome

ROLE OVERVIEW 

Location	 -	 Stoke Gifford, Bristol


Base	 	 -	 St Michael’s Old School Rooms Coffee Shop


Term	 	 -	 Initially a temporary contract of 3 months, potentially longer


Hours		 -	 20 hours per week


Salary		 -	 £8.91 per hour


Start	 	 -	 5 January 2022 


Benefits	 - 	 25 days holiday (pro-rata and excl. Bank Holidays)



St Michael’s is a vibrant church located on the outskirts of Bristol and is based on two 
sites; a 14th century building and a modern contemporary building consisting of a 500 seat 
auditorium, rooms available for church use and to hire, a pre-school & nursery and a 
Coffee Shop. 


The successful candidate will work in the Coffee Shop serving customers, in the kitchen 
helping to prepare food and as part of a team, assisting in the day to day running of the 
Coffee Shop on behalf of St Michael’s Church.


This is a temporary contract of 20 hours a week for a period of 3 months which will be 
reviewed during this time and potentially extended.


The successful applicant for the post of Coffee Shop General Assistant will be an 
energetic, lively, enthusiastic and outgoing person with the ability to work in a busy 
environment and deliver excellent customer service.




DUTIES AND RESPONSIBILITIES 
Vision 

• To promote and share the values of the St Michael’s Church Vision “Living to make a 
difference.” 


• To promote and share the values of the Coffee Shop Vision “To provide welcome 
refreshment” and “to be a beating heart in the community.” 


Front of House and Barista  
• To welcome customers in a friendly, polite and engaging manner.

• To serve customers front of house, including making coffee (barista training 

provided), tea and other hot or cold beverages, working the till, cleaning dishes and 
clearing and serving on tables.


• To help keep the Coffee Shop, front and back of house, to a high standard of 
cleanliness and organisation. 


• To help with food preparation in accordance with food hygiene standards. 

• To work with the management team to ensure the on-going effective running of the 

Coffee Shop and the meeting of its objectives and targets. 

• To perform any other tasks as and when necessary.


Personnel  
• Have an enthusiasm and energy to provide excellent customer service.

• Work alongside the Coffee Shop Staff Team to deliver ‘Welcome Refreshment’ and 

excellent customer service.

• To be welcoming, helpful and friendly in and around the Coffee Shop at all times.

• To provide cover for holiday and absence.


Catering  
• To assist in the preparation of lunches.

• To complete necessary paperwork, such as temperature charts.

• To assist the team in producing menus.

• To take delivery of food and other goods, and to file invoices, delivery notes and 

receipts.

• Manage stock control, including use-by dates and stock rotation. Advising when 

stock is getting low.


Health and Safety  
• To ensure that during working hours the coffee shop is a safe place to be and free 

from hazards.

• Maintain good health and safety standards in line with food hygiene regulation and 

our health and safety policy.

• To advise the Coffee Shop Manager or senior staff member of any issues with 

equipment and when electrical equipment may need maintenance.


Hours 
• 20 hours a week, at £8.91 per hour, usually over 3 days, with some flexibility for 

sickness and holiday cover.



ESSENTIAL 

You will be:


• welcoming, friendly and engaging to all customers 

• committed to follow the vision, ethos and values of St Michael’s Church and the 

Coffee Shop

• able to enjoy making coffee / hot drinks

• energetic, lively, enthusiastic and outgoing

• keen to learn new skills and undertake barista training

• passionate about delivering excellent customer service

• someone with excellent verbal, listening and communicating skills

• professional in your approach to the role including being punctual and dressing 

appropriately

• someone with the desire to be the best you can for your customers, your 

colleagues, the Coffee Shop and yourself

• someone who has a good level of literacy and numeracy skills 


DESIRABLE


We would like:


• someone who has worked as a barista or at the front of house in a busy coffee shop 
setting before or you have a passion for coffee and love to go to coffee shops


• someone who is pro-active and able to use their initiative 

• someone who is calm, patient, efficient and organised 
• someone who is flexible and adaptable 
• someone who has relevant qualifications, including Level 2 Food Safety or 

equivalent 



APPLICATION PROCESS 

Please read the Role Overview and Duties and Responsibilities above carefully. If you feel 
that you have the essential skills, enthusiasm and personal interest in the role we would 
love to hear from you.


If you have any questions please contact Ann Cooke, Coffee Shop Manager at:  
coffeeshop@stmichaelsbristol.org  or on 01179692486


The Diocese of Bristol aims to create communities of wholeness with Christ at the centre. 
Our church communities need to be places where all are safe and protected from abuse, 
all can be healed and all can live life to the full.

At St Michael’s we are committed to enabling that aim, and we seek to provide effective 
safeguarding processes to ensure the safety of young people and vulnerable adults. All of 
those who work with children, young people or vulnerable adults at St Michael’s undertake 
a checking process, culminating in a Disclosure & Barring Service (DBS) Check, which is 
renewed every five years. The role requires the successful candidate to undergo an 
enhanced DBS check once an offer has been made.	

We’d love you to 
come and join us!

mailto:coffeeshop@stmichaelsbristol.org
https://www.bristol.anglican.org/

